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Shipping Inoperable Vehicles

When shipping inoperable vehicles, please be sure to mark them appropriately when submitting your orders. An inoperable
vehicle is any vehicle that cannot be driven onto a car carrier under its own power.

Many carriers cannot transport inoperable vehicles. So when a vehicle is not marked correctly, it can lead to unforeseen carrier
issues and delays in getting your vehicle shipped. In order to have your shipments go smoothly, be sure to mark any inoperable
vehicles appropriately.

Important note: Inoperable vehicles should be capable of rolling, braking and steering, so they can be loaded onto a car carrier.

Inspect vehicles Carefully

To avoid misunderstandings, both carriers and shippers should inspect vehicles for any body damage both
during pickup and delivery. Be sure to inspect the vehicle in sufficient light, and include the roof and
under the front and rear bumpers -- areas that are sometimes overlooked.

Carriers should have multi-copy bills of lading, should identify any damage prior to pickup on the bill of
lading, and provide a copy of the pickup inspection to the pickup party. Likewise, at the time of delivery
shippers should note any damage on the bill of lading and keep a copy signed by the driver.

Documenting damage protects both carriers and shippers in the event of a damage claim.
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